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The Impact of Financial Literacy through Electronic Banking Services on Financial Inclusion “An Exploratory

and Analytical Study of a Sample of Commercial Bank Customers in the Jebel Akhdar Region "

Dr.Khiraddeen Alhemri’ Karima Abdulmajeed Hudnut 2

KEYWORDS: ABSTRACT:

Financial This study aimed to examine the impact of financial literacy related to electronic
inclusion, banking services on financial inclusion in Libya through the dimensions of
financial literacy, financial literacy, namely financial awareness, financial skills, and financial
electronic experience, in addition to demographic factors. It also sought to assess the
banking and extent to which the assumptions of financial literacy and financial inclusion
financial theories correspond to the Libyan context. Data were collected through a
services, questionnaire developed in accordance with the international indicators of the
financial OECD, INFE, and G20. The study sample consisted of current account holders
awareness or at commercial banks operating in the Green Mountain region of Libya. Data
education, were analyzed using Stata 17, and multiple regression analysis was employed to
financial skills, examine the relationships among the study variables. The findings supported the
financial assumptions of financial literacy and financial inclusion theories and revealed a
experience positive effect of digital financial literacy dimensions on financial inclusion. The

study also found that some groups continue to face limited access to financial
services due to the unavailability of certain electronic banking services and the
relatively low level of digital financial literacy among some customers.
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