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The Impact of Work Stress on the Performance of Allied Health

Personnel in Public Hospitals of Al Jabal Al Akhdar
Riyadh Abdullah Al-Hassiya
Higher Institute of Medical Sciences and Technologies - Al-Bayda

KEYWORD: ABSTRACT:

Work Stress, Job This study aims to examine the impact of work stress on the job
Performance, performance of auxiliary medical staff in public hospitals across the Al
Auxiliary Medical Jabal Al Akhdar region. Employing a descriptive-analytical methodology,
Staff, Public data were gathered via a structured questionnaire from a sample of 77
Hospitals, Al Jabal A healthcare professionals. Correlation analysis revealed significant positive
Akhdar. relationships between job performance and specific stress dimensions,

namely professional growth, performance evaluation, and the work
environment. Conversely, nature of work and role ambiguity demonstrated
no statistically significant correlation. Furthermore, multiple regression
analysis indicated that work stress dimensions significantly affect
performance, with nature of work exerting a negative impact and the work
environment showing a positive effect. The study recommends optimizing
the hospital work environment, improving resource availability, and
systematically balancing workloads to mitigate stress and enhance
healthcare service quality.
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